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Guest and side chairs are the seating visitors encounter first — in reception areas, private offices,
and waiting rooms. They communicate professionalism, set comfort expectations, and must
withstand a wide range of users. This guide covers the types, materials, sizing, and planning
considerations that determine whether guest seating serves its purpose or falls short.
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1. The Role of Guest and Side Chairs

Guest chairs serve a different function than task chairs. They are used intermittently — from a few minutes
in a reception area to an hour or more in a private office meeting. They must be comfortable enough for the
duration, durable enough for high-traffic commercial environments, and visually appropriate for the setting.

Unlike task chairs, guest chairs are typically not height-adjustable. The seat height is fixed, which means
selecting the right height at time of purchase is critical. The standard range is 17" to 19" — this
accommodates the widest range of adult visitors.

Where guest and side chairs are used:

» Reception and lobby areas — first point of visitor contact

« Private offices — visitor seating across from the primary desk

» Waiting rooms — healthcare, legal, financial, and professional offices
» Hallways and alcoves — informal seating for short conversations

e Training rooms (occasional) — when dedicated training chairs are not available

Page 3 800.460.0858



Guest and Side Chairs Buyer's Guide 800.460.0858 OfficeFurmiture,qo com

2. Chair Types — Side, Sled Base, Four-Leg, and Stack

Guest seating comes in several configurations, each with different strengths.

Type Base Stack/Nest Best Setting Key Feature

Private offices,

Four-Leg Side Chair 4 individual legs No Stability, classic look

reception

Sled Base Chair U-shaped sled No Modern offices, M‘odern aesthetic, easy to
frame conference slide

Stack Chair 4-leg, stackable 4-12 high Training, multi-use Storage density, portability
frame rooms

Nesting Chair Cast.ers or glides, 8_15 Flex rooms, Compact horizontal storage
nesting frame horizontal conference overflow

Upholstered Guest 4-leg or sled No Reception, executive Padded comfort for longer

Chair offices waits

Sled base chairs slide easily across carpet but can scratch hard floors. Four-leg chairs are more stable on
hard surfaces. Stack chairs are the most versatile for spaces that change configuration frequently.
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3. Upholstery and Material Selection

Upholstery determines both the appearance and maintenance requirements of guest chairs. The right
material depends on the environment, expected traffic, and cleaning needs.

Material Clean Method Best For

Durability (Wyzenbeek)
Contract Fabric 250,000+ double rubs Vacuum, spot clean General office, all settings

Vinyl / Faux Leather 200,000+ double rubs Wipe with disinfectant REEINCETS, eeCHER ey

high-traffic

Genuine Leather High Condition annually, wipe Exgcutlve reception, premium
offices

Polypropylene Shell N/A — molded plastic Spray and wipe [Modemiofficesacatctetias)

flex spaces

For any commercial setting, fabric upholstery should be rated at a minimum of 250,000 double rubs on the
Wyzenbeek scale. Residential upholstery rated at 15,000-30,000 double rubs will show visible wear within
a year of commercial use.

Color selection matters for maintenance. Light colors — whites, creams, and pastels — show stains and dirt
transfer significantly faster than medium tones. For high-traffic areas, specify medium-tone fabrics or vinyl
for the best balance of appearance and maintenance.
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4. Durability and Commercial Ratings

Guest chairs in commercial environments see more varied users than most people expect. A single
reception chair may be used by dozens of different people each day, with body weights ranging from 120
to 350+ Ibs. The chair must withstand this range without loosening, creaking, or failing.

Key durability specifications to verify:
» BIFMA certification: ANSI/BIFMA x5.4 covers lounge and guest seating. Certified chairs are tested for
structural integrity under repeated load cycling.

» Weight capacity: Standard guest chairs should be rated for at least 250 Ibs. Reception and waiting
area chairs should be rated for 300+ Ibs to accommodate the full range of visitors.

e Frame construction: Welded steel frames are more durable than bolt-together assemblies. Look for
continuous welds at all joints, not spot welds.

« Glides and floor protectors: Plastic or felt glides protect hard floors from scratching. Metal-tipped
legs on hard floors will damage the surface within weeks.
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5. Stacking and Storage Considerations

If guest chairs need to be moved or stored between uses — training rooms, multi-use spaces, overflow
conference seating — stacking or nesting capability is essential.

Feature Stack Chairs Nesting Chairs

Storage Direction Vertical (stacked on top) Horizontal (rolled into each other)
Typical Capacity 4-12 chairs per stack 8-15 chairs per row

Floor Space Required Footprint of 1 chair x stack height Linear row; depth of 1 chair

Ease of Handling Requires lifting each chair Roll/push into position

Dolly Required Yes — for safe stacking/transport No — rolls on own casters or glides

Always order a dolly with stack chairs. A stack of 10 chairs without a dolly cannot be safely moved by one
person, which means the stacking feature is effectively unusable. The dolly is a small fraction of the total
order cost.
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6. Coordinating with Primary Seating and Décor

Guest chairs should coordinate visually with the primary furniture in the room — the desk, the task chair,
the conference table, or the reception desk. Coordination does not require an exact match; rather, it
requires complementary finishes, colors, and proportions.

Coordination guidelines:

 Leg/frame finish: Match the leg metal color (chrome, black, silver) to the desk or table legs in the
same room. Mismatched metal finishes are the most noticeable coordination error.

» Upholstery color: Guest chair fabric does not need to match the task chair exactly. Use a
complementary color from the same palette. Neutral tones (gray, charcoal, navy) coordinate with the
widest range of existing furniture.

» Proportions: A low-profile guest chair in a room with a high-back executive chair creates a visual
imbalance. Match the back height scale: medium guest chairs with medium task chairs, higher guest
chairs with executive settings.

» Request physical samples: Screen colors and catalog photos do not accurately represent upholstery
or wood finishes. Always view physical samples in the actual space before committing to a
combination.
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7. Quantity Planning by Space Type

Guest chair quantity depends on the setting, traffic volume, and duration of typical visits.

Space Type Chairs Needed Key Consideration

Comfort for 15-45 min waits; ADA-accessible

Reception / Lobby 4-8 (or more for high volume) option
Private Office 2 per office Coordinate with desk and task chair
Waiting Room Vinyl for cleanability; armrests for

Based on patient/client volume

(medical/legal) elderly/mobility-impaired

Conference Room Stack or nest for storage; match conference chair
2-4 per room (stored nearby)

Overflow style

Training Room Based on class size + 10% extra Stack/nest for room reconfiguration; dolly

required

Always order 10-15% more guest chairs than the minimum count. Guest chairs are used by the widest
range of people and take the most varied abuse — replacement needs are inevitable, and having matching
replacements on hand avoids mismatched seating.
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8. Accessibility Considerations

Guest seating areas must comply with ADA standards. This affects chair selection, placement, and the type
of chairs specified.

Key ADA considerations for guest seating:
» Seat height: 17"-19" is the standard accessible range. Lower or higher seats make it difficult for
mobility-impaired visitors to sit down and stand up.

o Armrests: At least one chair in every waiting/reception area should have armrests. Armrests provide
leverage for visitors who need assistance rising from the seat.

« Sled bases and accessibility: Sled base chairs are more difficult for mobility-impaired users to get in
and out of. Include at least one four-leg option with armrests in every accessible seating area.

e Spacing: Leave at least 36" between chairs or between a chair and a wall to allow wheelchair access.
Leave a 60" clear diameter space adjacent to the seating area for wheelchair turning.

» Firm seat cushion: Very soft or low-slung seats make it difficult for elderly or mobility-impaired
visitors to rise. Specify firm cushion density for accessible seating.
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9. Common Mistakes to Avoid

» Using folding chairs for overflow in client-facing areas — folding chairs look temporary and
unprofessional; stack chairs provide the same flexibility with a finished appearance.

» Specifying residential-grade chairs for commercial reception areas — visitor chairs see more varied
users than task chairs; light-duty chairs fail quickly under the weight range and frequency of
commercial traffic.

« Ignoring floor surface when selecting chair bases — sled bases scratch hard floors; glides on carpet
are nearly immovable; match the base type to the floor surface.

» Choosing all armless chairs for reception — armless chairs pack tighter but offer no assistance for
elderly or mobility-impaired visitors rising from the seat; include at least one armed option per area.

» Ordering based on catalog photos without physical samples — screen and catalog color rendering
consistently misrepresents real-world appearance; always view physical samples in the actual space
before bulk ordering.

» Overlooking cleaning requirements — high-traffic guest chairs need materials that can be cleaned
quickly; fabric in a medical waiting room will stain and absorb contaminants; vinyl or polypropylene is
the better choice.
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10. Buyer's Checklist

[1 Identify all locations where guest chairs are needed (reception, offices, waiting, overflow)

[1 Determine chair type by location: four-leg, sled base, stack, nesting, or upholstered guest
[1 Confirm floor surface type for each location — specify glides or bases accordingly

[1 Select upholstery: contract fabric (250,000+ double rubs), vinyl, leather, or shell

[1 Verify weight capacity: 250 Ibs minimum standard, 300+ Ibs for reception/waiting

[1 Include at least one ADA-accessible chair per seating area (armrests, 17"-19" seat height)
[1 Plan quantities: reception 4-8, private offices 2, overflow 2-4 per room

[1 Order dolly if stack chairs are specified — stacking is impractical without one

[] Coordinate leg/frame finish and upholstery color with existing furniture in each room

[1 Request physical upholstery and finish samples before committing to bulk orders

[1 Confirm BIFMA certification for all chairs in commercial settings

[1 Order 10-15% extra for future replacement needs
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Our Guest and Side Chair Collection

OfficeFurniture2go carries guest and side chairs across all major styles -- traditional, modern, lounge, and
executive box -- all backed by our Lifetime Warranty and free shipping.

Featured Guest Chair Models

Model Style Dimensions Upholstery
SKU 101-GEAO15 Traditional 24inW x 26inD x 3TinH Fabric or vinyl, 4 options,
(Newberry) hardwood frame

SKU 101-YJAT1 Contemporary 22 5iNW x 24.5inD x 32inH 22 fabric/vinyl/PU combos, steel
(Lenox Steel) frame

SKU 101-FFF62 Modern (Neil) 26.5inW x 27.5inD x 38.5inH Black leather, polished steel legs

SKU 101-HWAT14  CXecutive box 26.5inW x 26.5inD x 35.5inH Caressoft vinyl or linen fabric

(Lakefield)

Every guest and side chair at OfficeFurniture2go.com ships free with our Lifetime Warranty. With over 30
years of experience furnishing reception areas and private offices nationwide, our team can help you find
the right style, finish, and upholstery for your space.

Ready to Find the Right Solution?

Contact OfficeFurniture2go.com for expert guidance, nationwide delivery, and our Lifetime Warranty.
Our team brings 30+ years of experience to help you make the right choice for your workspace.

www.OfficeFurniture2go.com
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