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Lounge Seating

Always specify commercial-grade fabric
with 30,000+ double rubs

Residential fabric (under 15,000 double rubs) will
show visible wear within months in a commercial
lobby. For healthcare or education, specify
50,000-100,000 double rubs minimum. The
double rub rating is the single best predictor of
fabric longevity.

Confirm sofa dimensions against door and
elevator widths before ordering

Standard doors are 32"-36" wide, but
commercial sofas are 72"-96" wide. A sofa that
won't fit through the front door is an expensive
mistake. Measure every doorway, corridor turn,
and elevator on the delivery path.

Mid-tone fabrics hide daily wear better
than light or dark colors

Medium gray, charcoal, navy, and warm toffee
conceal light soiling and wear patterns. Solid
white or cream shows stains within weeks in a
busy reception area. Heathered or textured
fabrics perform even better.

Modular seating pays for itself when
layouts change

If the space will be reconfigured in the next 3-5
years, modular seating avoids a total furniture
replacement. Individual damaged modules can
be swapped without replacing the entire
configuration.

Specify 17"-19" seat height for
ADA-accessible waiting areas

Very low lounge chairs (under 16") are difficult
for elderly visitors, people with mobility
limitations, and wheelchair transfers. Having at
least one seating option at 17"-19" is an
accessibility best practice even when not legally
required.

Higher-density foam costs more upfront
but maintains shape for years
Commercial foam at 2.0-2.5 Ibs/cu ft density
holds shape over 10+ years of daily use.
Residential-grade 1.5 Ib foam compresses
permanently within 1-2 years, making the seat
feel flat and unsupportive.

Vinyl is required for healthcare — but
choose antimicrobial vinyl with UV
stabilizers

Standard vinyl cracks and yellows over time.
Antimicrobial vinyl with UV stabilizers resists
both deterioration and hospital-grade
disinfectant chemicals. This is a critical
specification for any healthcare waiting room.

Plan 20-25 square feet per seat including
circulation clearance

Cramming lounge furniture into tight spaces
creates an uncomfortable, claustrophobic
impression — the opposite of what a reception
area should communicate. Allow 18" minimum in
front of each seat and 44"-60" for main
circulation paths.

BIFMA certification is non-negotiable for
commercial lounge seating

ANSI/BIFMA X5.4 tests seat/back strength,
frame stability, arm strength, and drop testing.
Uncertified lounge furniture in a commercial
space creates liability exposure if a structural
failure causes injury.

Pair lounge seating with coffee tables, side
tables, and area rugs for a complete
impression

Lounge seating alone in a reception area looks
incomplete. Coffee tables at 16"-18" height, side
tables for individual surfaces, and an area rug to
define the zone create the full welcoming
experience visitors expect.
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