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These are the 10 most commonly asked questions about stacking & folding chairs for commercial office
environments, with straightforward answers to help you make a confident, well-informed purchase
decision.

Top 10 Questions — Stacking & Folding Chairs

What is the difference between stacking chairs and folding chairs?

Stacking chairs have a permanent rigid frame — they do not fold — and are stored by stacking one
on top of another vertically. They offer significantly better comfort, a more professional appearance,
and greater durability than folding chairs, making them the standard for corporate training rooms,
conference overflow, and multi-purpose spaces. Folding chairs have a hinged frame that collapses
flat, making them extremely compact for storage — far more so than stacking chairs — but they
sacrifice comfort and professional appearance. Folding chairs are appropriate for large event
situations where storage space is extremely limited or where appearance is secondary, such as
banquet halls and temporary overflow. For any corporate or professional commercial environment,
stacking chairs are the preferred specification over folding chairs.

What is the BIFMA standard for stacking chairs and why does it matter?

ANSI/BIFMA X5.4 is the commercial standard covering public and lounge seating, including stacking
chairs. It validates seat strength, back stability, leg integrity, and drop-test performance — all
simulating the stresses of commercial use with hundreds of users over many years. BIFMA-certified
stacking chairs are designed for the daily cycle counts of commercial environments, which are far
higher than residential products are tested for. Always specify BIFMA-certified chairs for any
commercial deployment: training rooms, conference overflow, multi-use spaces, and event seating.
Non-certified chairs are residential-grade products that fail faster, typically carry shorter
warranties, and may not meet the structural requirements of commercial insurance and building
codes in certain occupancy types.



How many stacking chairs fit on a dolly and how should | plan storage?

A standard stacking chair dolly holds 10-30 chairs depending on the chair size and dolly design —
most commercial models hold 20-30 chairs per dolly. Order one dolly for every 20-30 chairs to
ensure you always have enough rolling storage capacity. A stack of 30 chairs with dolly occupies
approximately 18—-24 inches wide, 30-36 inches deep, and 60-70 inches tall — measure your
storage room dimensions and ceiling height before ordering to confirm the stack fits with clear
rolling access. Always verify dolly compatibility with the specific chair model before ordering: not all
dollies fit all chairs, and a mismatched dolly requires manual lifting rather than rolling, creating
ergonomic risk and workflow inefficiency. Order dollies at the same time as chairs to ensure correct
compatibility.

What seat and back material should | specify for a commercial stacking chair?

The seat and back material should match the intended session length. For sessions under 60
minutes — short events, cafeteria use, and overflow seating — a molded polypropylene seat and
back provides adequate comfort with very low maintenance. For corporate conference and training
room use with sessions of 60-120 minutes, an upholstered seat with a molded or mesh back offers
better comfort; specify commercial-grade fabric rated for at least 30,000 double rubs. For long
training sessions of 2 or more hours, a fully upholstered seat and back is the appropriate
specification — use performance fabric (olefin or Crypton) in any environment where food,
beverages, or heavy daily use is expected. Mesh back with padded seat is an excellent choice for
warm environments or extended sessions where breathability reduces discomfort.

What frame material is best for commercial stacking chairs?

Steel frames with powder-coat finish are the commercial standard for most applications — they are
the strongest and most durable option, handle repeated stacking and transport without structural
degradation, and the powder-coat finish resists chips and scratches significantly better than
painted finishes. Use 1618 gauge steel for commercial environments: 16-gauge is the heavier, more
rigid specification for high-frequency use; 18-gauge is adequate for moderate commercial use.
Aluminum frames are lighter than steel (important when staff moves large numbers of chairs
frequently), rust-resistant, and carry a more modern aesthetic, but at a higher cost per unit.
Polypropylene (all-plastic) frames are very lightweight, moisture-proof, and ideal for food service,
cafeteria, and outdoor-adjacent applications where the chair may be exposed to moisture or
requires frequent sanitizing.



What weight capacity do | need for commercial stacking chairs?

Standard commercial stacking chairs are rated at 250-300 Ibs, which is adequate for most office
environments. Heavy-duty models rated at 300-400 Ibs feature a reinforced frame and wider seat
and are appropriate for general-purpose commercial and public assembly use. For public assembly
areas, healthcare facilities, and any environment serving a diverse public audience, include bariatric
options rated at 500-800 Ibs with wider seats (20-24 inches). Providing seating that
accommodates all body types in public assembly areas is both a legal requirement and an ethical
standard. Plan your order mix based on the anticipated user population: for most corporate offices,
a small percentage of heavy-duty chairs mixed with standard commercial models is appropriate; for
public-facing venues, a higher percentage of heavy-duty and bariatric options is necessary.

What is chair ganging and when do | need it?

Ganging is the ability to link individual stacking chairs together in a row using connector clips or
brackets that attach to the chair frame. Ganged chairs stay aligned in rows for theater-style,
auditorium-style, or classroom-style seating configurations and prevent chairs from shifting as
attendees move and adjust. If the chairs will be used in a fixed-row configuration — presentations,
seminars, lectures, or training sessions with stable seating rows — specify gang-capable chairs and
confirm that gang clips are included or available as an accessory. Ganging is not necessary for
conference room overflow or casual multi-purpose seating where chairs are placed individually. Not
all stacking chairs support ganging — confirm compatibility before specifying, as adding gang bars
after purchase is not always possible depending on the frame design.

How do | protect floors from stacking chair damage?

All commercial stacking chairs should include rubber or plastic floor glides on every leg foot. For
premium flooring — hardwood, luxury vinyl plank, polished concrete — specify chairs with rubber
foot caps or add felt pad glides before first use. Confirm that floor glides are included at time of
order, as some models ship without them as a standard inclusion. Chairs moved frequently across
hard floors wear through glides faster than chairs in fixed locations — replace glides annually in
high-use environments. Casters (rolling bases) are available on some stacking chair models for
environments where chairs are repositioned very frequently; soft polyurethane casters are
appropriate for hard floors, hard casters for carpet. If chairs are dragged rather than lifted when
repositioning, reinforce the glide replacement schedule accordingly.



How many stacking chairs do | need to order for a multi-use room?

Order 10—-15% more chairs than your maximum expected occupancy to account for damaged chairs
being pulled from use, ADA wheelchair-adjacent spaces that reduce effective seating capacity, and
overflow for unexpectedly large groups. For a training room that will seat a maximum of 30 people,
order 33-35 chairs. For a multi-purpose event space rated for 100, order 110-115 chairs. When the
room will be reconfigured between uses — for example, switching between a classroom layout and a
U-shape — account for the fact that U-shape configurations use approximately 30-40% fewer
chairs per square foot than classroom layouts, so the classroom configuration is the density driver.
Always measure your storage room before ordering to confirm that the total chair count plus dollies
fits within your available storage footprint.
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What is a nesting chair and how is it different from a stacking chair?

A nesting chair slides horizontally on casters, with the arms or frame designed to interlock with
adjacent chairs rather than stacking vertically. Instead of lifting and stacking, users push the chairs
together into a compact row that rolls to storage. Nesting chairs are the preferred choice for training
rooms that require rapid reconfiguration with minimal lifting — their rolling nest can be moved by
one person without any chair-by-chair handling. The trade-off is that nesting chairs require clear
floor space to roll into position, while stacking chairs can be carried and placed individually in any
arrangement. Nesting chairs also require casters and do not work well on thick carpet that creates
rolling resistance. For high-rotation training environments with smooth or low-pile flooring, nesting
chairs are often more practical than stacking chairs.

Have more questions? Our office furniture specialists are ready to help.
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