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These are the 5 most commonly asked questions about stacking & folding chairs for commercial office
environments, with straightforward answers to help you make a confident, well-informed purchase
decision.

Top 5 Questions — Stacking & Folding Chairs

What is the difference between stacking chairs and folding chairs?

Stacking chairs have a permanent rigid frame — they do not fold — and are stored by stacking one
on top of another vertically. They offer significantly better comfort, a more professional appearance,
and greater durability than folding chairs, making them the standard for corporate training rooms,
conference overflow, and multi-purpose spaces. Folding chairs have a hinged frame that collapses
flat, making them extremely compact for storage — far more so than stacking chairs — but they
sacrifice comfort and professional appearance. Folding chairs are appropriate for large event
situations where storage space is extremely limited or where appearance is secondary, such as
banquet halls and temporary overflow. For any corporate or professional commercial environment,
stacking chairs are the preferred specification over folding chairs.

What is the BIFMA standard for stacking chairs and why does it matter?

ANSI/BIFMA X5.4 is the commercial standard covering public and lounge seating, including stacking
chairs. It validates seat strength, back stability, leg integrity, and drop-test performance — all
simulating the stresses of commercial use with hundreds of users over many years. BIFMA-certified
stacking chairs are designed for the daily cycle counts of commercial environments, which are far
higher than residential products are tested for. Always specify BIFMA-certified chairs for any
commercial deployment: training rooms, conference overflow, multi-use spaces, and event seating.
Non-certified chairs are residential-grade products that fail faster, typically carry shorter
warranties, and may not meet the structural requirements of commercial insurance and building
codes in certain occupancy types.



3 How many stacking chairs fit on a dolly and how should | plan storage?

A standard stacking chair dolly holds 10-30 chairs depending on the chair size and dolly design —
most commercial models hold 20-30 chairs per dolly. Order one dolly for every 20-30 chairs to
ensure you always have enough rolling storage capacity. A stack of 30 chairs with dolly occupies
approximately 18—24 inches wide, 30—-36 inches deep, and 60—-70 inches tall — measure your
storage room dimensions and ceiling height before ordering to confirm the stack fits with clear
rolling access. Always verify dolly compatibility with the specific chair model before ordering: not all
dollies fit all chairs, and a mismatched dolly requires manual lifting rather than rolling, creating
ergonomic risk and workflow inefficiency. Order dollies at the same time as chairs to ensure correct
compatibility.

4 What seat and back material should | specify for a commercial stacking chair?

The seat and back material should match the intended session length. For sessions under 60
minutes — short events, cafeteria use, and overflow seating — a molded polypropylene seat and
back provides adequate comfort with very low maintenance. For corporate conference and training
room use with sessions of 60-120 minutes, an upholstered seat with a molded or mesh back offers
better comfort; specify commercial-grade fabric rated for at least 30,000 double rubs. For long
training sessions of 2 or more hours, a fully upholstered seat and back is the appropriate
specification — use performance fabric (olefin or Crypton) in any environment where food,
beverages, or heavy daily use is expected. Mesh back with padded seat is an excellent choice for
warm environments or extended sessions where breathability reduces discomfort.

5 What frame material is best for commercial stacking chairs?

Steel frames with powder-coat finish are the commercial standard for most applications — they are
the strongest and most durable option, handle repeated stacking and transport without structural
degradation, and the powder-coat finish resists chips and scratches significantly better than
painted finishes. Use 16—-18 gauge steel for commercial environments: 16-gauge is the heavier, more
rigid specification for high-frequency use; 18-gauge is adequate for moderate commercial use.
Aluminum frames are lighter than steel (important when staff moves large numbers of chairs
frequently), rust-resistant, and carry a more modern aesthetic, but at a higher cost per unit.
Polypropylene (all-plastic) frames are very lightweight, moisture-proof, and ideal for food service,
cafeteria, and outdoor-adjacent applications where the chair may be exposed to moisture or
requires frequent sanitizing.

Have more questions? Our office furniture specialists are ready to help.
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