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Benching — Pro Tips

1 Benchmark Density Against Your Actual
Collaboration Pattern

Benching density targets (typically 60–80 sq ft/person) should be
calibrated to your actual observed office utilization. If real-world peak
occupancy is 60% of headcount, planning for 80 sq ft/person at 80%
density provides comfortable space for actual usage. Designing
benching for theoretical maximum density that's rarely achieved
creates an environment that feels oppressively dense on
high-attendance days.

2 Benching Works Best for Collaborative Roles

Benching is ideally suited for roles that involve frequent interaction,
shared projects, and team-based work. It's poorly suited for roles
requiring sustained concentration, sensitive phone conversations, or
confidential work. Analyze your role mix before committing to benching
for the entire office — a hybrid approach (benching for collaborative
team clusters, private offices or enclosed rooms for concentration
roles) usually produces the best outcome.

3 Invest in Adjacent Enclosures

The success of a benching installation depends heavily on the
availability of adjacent enclosed spaces: phone booths for private calls,
focus rooms for concentration work, small meeting rooms for 2–4
person discussions. Without these enclosures, workers on benching
have no appropriate space for the many activities that require even
minimal privacy. Plan minimum 15–20% of total floor space as enclosed
spaces to support benching effectively.

4 Run Length Affects Noise Management

Shorter bench runs (4–6 seats) create more acoustic separation
through physical distance than long runs of 12+ seats. Breaking long
bench runs with screen panels, circulation gaps, or small storage
towers creates natural acoustic zones that reduce the perceived noise
impact of adjacent conversations. The acoustic quality of a benching
installation is largely determined by its configuration choices rather
than the products selected.

5 Power Module Density Planning

Under-serve power and you'll have extension cords across the
benching surface within a week of occupancy. Plan for one power
module (2–3 AC outlets, 1–2 USB/USB-C) per seat minimum. Double
this in areas where employees use multiple devices simultaneously.
Ensure each power module is connected to an electrical circuit with
adequate amperage for the planned simultaneous load. Power
infrastructure is significantly cheaper to install before furniture than
after.

6 Monitor Arm Compatibility Is Brand-Specific

Monitor arms for benching systems must be compatible with the
specific benching brand's mounting channel, grommet size, or surface
clamp configuration. Generic monitor arms often don't integrate
cleanly with branded benching systems and create visual
inconsistency. Specify monitor arms and benching from the same
manufacturer or confirm third-party arm compatibility before
purchasing. Incompatible arms result in returned product and
installation delays.

7 Surface Color and Pattern Reduce Visual Monotony

Long runs of identical benching in a single color create institutional
monotony. Use alternating laminate colors between facing runs, or
break large benching zones with different surface colors per team
cluster. Tabletop end panels (vertical surfaces at run ends) in an
accent color add visual interest and help users navigate between
bench runs. These small design choices significantly improve the
atmosphere of large benching installations.

8 Transition Between Benching and Office Furniture
Gracefully

Benching installations often border traditional private offices, enclosed
rooms, and reception areas. The visual transition between systems
furniture and freestanding furniture is most successful when finish
families are coordinated — the benching laminate should complement,
if not match, the adjacent private office furniture finishes. Plan the
entire floor as a unified palette rather than as separate furniture
selections.

9 Pilot Before Full Commitment

Before deploying benching for an entire floor, create a pilot zone of
10–20 seats and let employees use it for 30–60 days. Gather
systematic feedback on noise, privacy adequacy, power access,
storage sufficiency, and overall satisfaction. Pilot learnings often reveal
configuration adjustments (different run length, additional privacy
panels, more storage) that dramatically improve the final full-floor
installation design.

10 Storage Strategy at Benching Is Essential

Benching provides minimal personal storage compared to traditional
workstations. Employees need lockable personal storage nearby —
under-bench pedestals (where supported by the system), nearby
locker banks, or personal storage units positioned at the end of each
bench run. Failing to provide adequate personal storage results in
desktop clutter that undermines the clean, collaborative aesthetic that
benching is supposed to create.
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