Office Furniture for Coworking &
Shared Office Spaces — Buying
Guide

Industry Guide

Commercial Office Furniture | Nationwide Delivery | Lifetime Warranty

www.officefurniture2go.com | 800.460.0858




Office Furniture for Coworking & Shared Office Spaces — 800.460.0858 OfﬁceFumitureZQO.COm

Office Furniture for Coworking & Shared Office Spaces — Buying Guide

Hot-desking, phone booths, communal tables, and flexible memberships

Hot-desking, phone booths, communal tables, and flexible memberships

Coworking spaces live and die by furniture durability, flexibility, and visual appeal — three requirements
that pull in opposite directions when managed poorly. A hot desk that sees six different users per day
accumulates more fatigue cycles in one year than a private office desk does in a decade, while the
aesthetic must remain fresh enough to attract members willing to pay premium daily or monthly rates.
Operators who underinvest in furniture quality face accelerating replacement costs, while those who
over-specify formal executive pieces create spaces that feel stiff and unwelcoming to the freelancers,
remote workers, and small teams who are their core market.

Hot Desks & Flexi Workstations

Hot desks — the bread and butter of coworking revenue — should be sized at 48"x24" minimum (60"
preferred) to accommodate a laptop and external monitor without crowding. Height-adjustable surfaces
(electric, 28"-48" range) with programmable height memory serve multiple body types without friction.
Benching systems in 2- to 8-person runs reduce cost per station significantly versus freestanding desks
and are the dominant hot-desk format.

Dedicated Desks

Dedicated desk members pay a premium for a reserved station. These should be a step up: 60"x30"
minimum, personal storage pedestal with lock, monitor arm, and a task chair that can be memorized or
personalized. L-shaped dedicated desks at 60"x48" differentiate the tier further.

Communal & Collaboration Tables

Large communal tables (8'-12' lengths, 36"-42" heights) serve as social hubs and informal collaboration
surfaces. Counter-height (36") communal tables paired with adjustable stools attract standing workers and
create visible energy in the space. Specify tables with integrated power modules every 24"-30" on center.

Private Offices & Suites

Private office suites for small teams (2—-8 people) need task desks, a small conference or training table
(4'-8' length), and seating for meetings. Keep finishes neutral and durable — private office members rotate
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over 12-24 month cycles, and each new occupant will personalize the space.

Phone Booths & Acoustic Pods

Acoustic phone booths (single-person) and collaboration pods (2—-4 person) are now a baseline
expectation in quality coworking. Freestanding units reduce landlord construction costs. Specify NRC 0.80
or higher acoustic absorption inside the pod; interior standing surfaces at 40"—42" for phone calls or laptop
use.

2. Industry-Specific Requirements

Coworking operators should request commercial-grade warranties from furniture manufacturers — 10-year
structural warranty minimum for benching and tables, 5-year for seating. Consumer-grade furniture
deployed in coworking environments voids warranties within months.

Heavy-cycle durability BIFMA X5.1 task chair minimum; specify 300 Ib capacity for hot desks,
as user weight distribution is unknown

ADA compliance At least one accessible workstation per 10 hot desks (30"x48" clear floor
space, 27" knee clearance, accessible path)

Surface durability BIFMA G1 (abrasion resistance) — coworking surfaces endure 3-5x
normal commercial use

Fire/life safety All upholstered seating CA TB 117-2013; check local codes for acoustic
pod installation requirements

Privacy screens GDPR and general data privacy expectations from members require
visual screening at hot desks — minimum 12" desktop privacy screens

3. Space Planning Considerations

» Hot-desk density: 60—80 sq ft per hot desk station is the coworking industry standard for comfortable
open-plan density. Below 50 sq ft feels cramped and reduces member satisfaction.

» Overbooking ratio: Most coworking operators book hot desks at 120-150% of physical capacity based
on actual daily occupancy data. Plan furniture quantity accordingly — you may need fewer physical
stations than memberships sold.

 Acoustic zones: Organize the floor into quiet, semi-social, and collaborative zones with furniture
placement and acoustic treatment. Benching rows facing the same direction create natural quiet zones;
communal tables and lounge clusters create collaboration zones.

* Phone booth placement: 1 phone booth per 10-15 desks is the commonly cited ratio. Place near — but
not immediately adjacent to — quiet work areas.

» Circulation: Primary aisles 44" minimum; secondary 36". Coworking spaces with heavy foot traffic
(shared printers, coffee bars, phone booths) need primary aisles at 60" to prevent bottlenecks.
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* Lounge zones: Allocate 15-20% of the total floor plate to lounge and informal seating — this is the
space that photographs well and drives membership decisions.

4. Common Mistakes to Avoid

* Buying residential or SOHO furniture for commercial coworking use. Consumer-grade tables and chairs
fail rapidly under commercial duty cycles — expect 6-18 months before replacement versus 7-10
years for commercial grade.

» Skimping on cable management. Nothing destroys the aesthetic of a premium coworking space faster
than tangled cables at hot desks. Specify desks with integrated grommets, under-surface cable trays,
and integrated power modules from day one.

» No lockable personal storage. Members without secure storage cannot leave equipment overnight —
limiting membership appeal. Even a single pedestal locker or storage box per dedicated desk
dramatically increases perceived value.

» All-hard-surface acoustic environment. Concrete floors, glass partitions, and minimal soft furnishings
create an NRC of near 0 — a loud, echoey environment that drives away focus workers. Specify rugs,
upholstered seating, and acoustic panels.

» Mismatched furniture generations. Coworking spaces that add furniture incrementally without a
coherent design spec end up looking like an office furniture liquidation sale. Establish a finish palette
and chair family and commit to it for at least 5 years.

5. Budget Planning

Phased rollout: Launch with hot desks, communal tables, and lounge zones (highest visibility, drives initial
sign-ups). Add dedicated desks and phone booths in Phase 2 as revenue grows. Private offices and suites
can follow as demand data informs buildout decisions.

Hot desk benching (per station) $400-$900 8-person back-to-back benching runs;
include power spine

Task chair (hot desk) $200-$500 Commercial-grade, BIFMA certified;
mid-range sufficient for hot desks

Dedicated desk + pedestal $700-$1,500 Include locking pedestal; sit-stand adds
$400-$700

Communal table (8') $800-$2,500 With integrated power; counter-height

stools $100-$300 each

Acoustic phone booth $3,000-$8,000 Single-person; free-standing; varies
widely by brand
Lounge seating (per seat) $300-$900 Commercial-grade upholstery; modular

sectionals most flexible
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 Back-to-back benching systems in 4- and 8-station runs with integrated power spine and cable
management

« Electric sit-stand hot desks with programmable height memory for shared user environments

» Commercial-grade task chairs with 300 |b capacity, adjustable lumbar, and hard-floor casters

» Counter-height communal tables (36"-42" H) with integrated power modules every 24"

» Modular lounge seating in configurable sections — ottomans, 2-seat, corner pieces — for flexible zone
building

 Height-adjustable bar stools for counter-height surfaces, commercial-grade with footrests

» Mobile pedestal storage units with combination or key lock for member personal storage

» Desktop privacy screens (12"-18" high) for hot-desk stations

» Hot desk surfaces: Daily wipe-down with commercial surface cleaner. HPL surfaces hold up better than
wood veneer in hot-desk environments — expect 8-12 year surface lifecycle with HPL vs. 5—7 for
veneer at coworking use intensity.

» Task chair lifecycle: 5-7 years at coworking duty cycles vs. 10-12 at standard single-user office use.
Build chair replacement into year 5 of your operating budget.

* Inspect all casters quarterly. Hot desks with rolling chairs accumulate wheel wear significantly faster
than private office use. Replace worn casters before they damage LVT or carpet.

» Upholstered lounge seating: Professional clean semi-annually. Spot treat immediately. Replace seat
cushions before replacing entire units — many commercial manufacturers sell replacement cushions.

» Cable management: Audit cable management monthly. Frayed cables and overloaded power strips are
fire hazards and liability issues. Replace integrated power modules as needed — do not daisy-chain
additional extension cords.

- m All furniture specified to commercial-grade (BIFMA certified, not consumer/SOHO grade)
- m Hot-desk benching density planned at 60-80 sq ft per station

» m At least one ADA-accessible workstation per 10 hot desks

- m All workstations include integrated cable management and power access
- m Dedicated desks include lockable personal storage

- m Phone booth / acoustic pod ratio: 1 per 10-15 desks

- m Lounge seating comprises 15-20% of total floor area

- m Acoustic treatment addressed through rugs, panels, upholstered seating
» m Desktop privacy screens specified for hot desks

« m Furniture finish palette documented and committed to for consistency

- m Commercial manufacturer warranties: 10-year structural, 5-year seating
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OfficeFurniture2go.com carries commercial-grade furniture for every industry with free shipping, a lifetime
warranty, and 30+ years of expertise. Our specialists understand the compliance, durability, and budget
requirements your environment demands.
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